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COURSE SPECIFICATION
COURSE CODE: DN94067 
COURSE TITLE: ENGLISH LISTENING AND SPEAKING 2

       
   I. General information
· Academic semester: 2
· Credits: Total credits 3 (Theory 2.5 – Practice 0.5 )
· Learning hours:
	Learning activities
	Standard hours 
(hrs)
	Actual hours
(hrs)

	Lecture on class
	28.5
	28.5

	Exercises on class
	5
	5

	Presentation and seminar
	4
	4

	On campus practice/Lab work
	7.5
	15

	Off-campus practice / Internship/Field trip
	0
	0

	Assessment
	-
	5

	Self – study hours
	-
	92.5

	Total learning hours
	45
	150



· Responsible Unit:
·   Department: Department of Professional English
  Faculty: Faculty of Tourism and Foreign Languages
· Kind of the course:
	General education □
	Major foundation □
	Specialized □

	
	
	(Option 1) □
	(Option…) □

	Compulsory
□
	Elective
□
	Compulsory
□X
	Elective
□
	Compulsory
□
	Elective
□
	Compulsory
□
	Elective
□


· [bookmark: _Hlk15306703]Corequisite course (s): None
· Prerequisite course (s): Listening and Speaking 1
      Teaching language:  English          X           Vietnamese
II. Program learning outcomes (PLO), course objectives and Learning Outcomes (CLO)
2.1. Program Learning Outcomes and Performance Indicators contributed by course

Table 1. Course contribution to Program Learning Outcomes
	Program Learning Outcomes (PLO)
	Program Performance
Indicators (PI)
	Level of course contribution to Program Learning Outcomes

	General knowledge

	
PLO1 Apply knowledge of natural sciences, socio-economic and political sciences, law, ecology, environment, and contemporary issues in the field of English Language.
	Apply an understanding of contemporary issues in the field of English Language
	R

	
	
	

	Disciplinary Knowledge

	Analyze fundamental knowledge of economics, society, linguistics, culture, and English language theories relevant to English Language Teaching, Office Administration, and Tourism.
	Analyze fundamental knowledge of linguistics and culture in the fields of English Language Teaching, Office Administration, and Tourism.
	R

	
		



	Analyze fundamental knowledge of English language theories in the fields of English Language Teaching, Office Administration, and Tourism.



	R

	Generic skills


	Communicate effectively in multicultural and multimedia environments, and use digital technologies and foreign languages appropriately in professional contexts.
	Demonstrate appropriate behavior with stakeholders in a professional working environment that is multicultural and multilingual.
	R

	Professional skills


	Use English proficiently for professional purposes; apply critical thinking in analyzing and synthesizing information, delivering presentations, writing correspondence, producing academic reports, and working collaboratively.
	Use English at Level 5/6 of the Vietnamese Foreign Language Competency Framework (VFLF) or equivalent.
	R

	
	Apply critical thinking in analysis, synthesis, presentations, correspondence writing, academic report writing, and teamwork.
	R

	Autonomy and Responsibility

	Demonstrate lifelong learning, professionalism, and an entrepreneurial and innovative mindset.
	Demonstrate self-directed learning and continuous professional development.
	R



2.2. Course objectives:
-Knowledge: The course provides students with linguistic knowledge (vocabulary, grammar, pronunciation) and a deep understanding of contemporary issues (such as globalization, education, medicine, and the environment) necessary for developing advanced listening and speaking skills.
-Skills: It familiarizes students with the format and requirements of the B2 First (FCE) tests in alignment with the Common European Framework of Reference for Languages (CEFR) and the Vietnamese Foreign Language Competency Framework (VFLF). Through modeled tasks and activities at the B2-C1 level, the course not only trains students' communicative competence but also strongly develops their critical thinking. Students are equipped to analyze and synthesize information, deliver effective presentations, engage in debates, and collaborate appropriately in multicultural teamwork environments.
-Autonomy and Responsibility: Furthermore, the course fosters students’ autonomy and lifelong learning habits by encouraging self-study, independent research, and the effective use of learning resources related to the lesson topics.


2.3. Course Learning Outcomes and Performance Indicators (CI)
Table 2. Course Learning Outcomes and Performance Indicators
	Course Learning Outcomes (CLO)
	Course Performance Indicators (CI)
	Program Performance Indicators (PI)

	Knowledge

	CLO1   Apply an understanding of contemporary issues (e.g., globalization, education, environment) to support listening comprehension and speaking tasks.
	CI 1.1. Explain and relate listening content to real-life or contemporary contexts.
	Apply an understanding of contemporary issues in the field of English Language

	CLO2  Analyze fundamental linguistic knowledge and cultural elements in listening and speaking contexts.
	CI 2.1.  Analyze linguistic features (pronunciation, vocabulary, and grammatical structures) in spoken texts.
	Analyze fundamental knowledge of English language theories in the fields of English Language Teaching, Office Administration, and Tourism.

	
	CI 2.2.  Analyze cultural elements and communicative nuances in English-speaking environments.
	Analyze fundamental knowledge of linguistics and culture in the fields of English Language Teaching, Office Administration, and Tourism.

	Skills

	CLO3  Demonstrate appropriate behavior and effective interaction in multicultural learning environments
	CI 3.1. Collaborate effectively with peers, demonstrating respect and appropriate behavior during group discussions.
	Demonstrate appropriate behavior with stakeholders in a professional working environment that is multicultural and multilingual.

	CLO4   Use English proficiently in listening and speaking tasks at Level 5/6 of the VFLF (equivalent to B2-C1).
	CI 4.1.   Comprehend main ideas and specific details from spoken texts and discussions.
	Use English at Level 5/6 of the Vietnamese Foreign Language Competency Framework (VFLF) or equivalent.

	
	CI 4.2.   Express ideas fluently and coherently in various speaking tasks and interactions.
	

	CLO5. Apply critical thinking in analyzing information, delivering presentations, and teamwork.
	CI 5.1. Analyze and synthesize data (e.g., charts) and audio information to build strong arguments.
	Apply critical thinking in analysis, synthesis, presentations, correspondence writing, academic report writing, and teamwork.

	
	CI 5.2. Deliver logical presentations and engage persuasively in debates.
	

	Autonomy and Responsibility

	CLO6 Demonstrate self-directed learning and continuous improvement in listening and speaking skills.
	CI 6.1. Complete self-study tasks regularly and proactively seek additional resources to improve language skills.
	Demonstrate self-directed learning and continuous professional development.



[bookmark: _Hlk225327397]III. Course description
[bookmark: _Hlk225327448]DN94067 –English Listening and Speaking 2 (Total credits: 3 - Theory: 2.5 - Practice: 0.5 - Self-study hours: 92.5). This course consists of five thematic units focusing on contemporary issues, including Globalization, Education, Medicine, the Environment, and Architecture. It aims to develop students’ listening and speaking skills at Level 5/6 of the Vietnamese Foreign Language Competency Framework (VFLF), equivalent to B2-C1 of the CEFR. The course provides students with practice in listening comprehension and spoken interaction through tasks and activities modeled on the B2 First (FCE) format. In addition to equipping students with strategies for effective communication in multicultural environments, the course strongly emphasizes critical thinking by requiring students to analyze information, deliver presentations, and collaborate in teamwork within academic and real-life contexts.
IV. Teaching and learning methods
4.1. Teaching methods
-Lecturing
-Teaching through discussion
-Group-based learning
-Learner-centered teaching
-Problem-based learning
-Practice-based teaching
4.2. Learning methods          
-Listening and note-taking
-Active participation in discussions and role-plays
-Practical application in classrooms and lab sessions
-Self-study and research 
V. Student tasks
- Attendance: All students taking this course must take part in lecturing periods under University’s regulation, actively attend activities in the class. 
- Preparation for the lecture: All students taking this course must prepare their new lessons before going to class under teachers’ requirements. 
- Assignment: All students taking this course must do exercises in the class and at home under teacher’s requirements. 
            - Mid-term exam: All non-exempt students must attend this exam.
         	- Final exam: All non-exempt students must attend this exam. 

VI. Assessment methods
[bookmark: _Hlk225327459]6.1. Grading: 10
6.2. Assessment methods











[bookmark: _Hlk225328269][bookmark: _Hlk34030832]Table 3. Assessment plan and grade weighting
	Assessment activities
	Assessed course learning outcomes
	Assessed Course Performance Indicators
	Scores allocation for each assessed CI
	Weighting of each CI in the overall grade (%)
	Weighting of Assessment activities
	Timeline/week

	(1)
	(2)
	(3)
	(4)
	(5) = (4) *(6)/10
	(6)
	(7)

	Attendance and participation assessment
	10
	

	Class attendance, group work, and self-study completion
	CLO3
	CI3.1
	5
	
5
	10
	1-14

	
	CLO6
	CI 6.1
	5
	
5
	
	

	Formative Assessment
	30
	

	Mid-term listening test
	CLO1
	CI 1.1
	3
	4.5
	15%
	7

	
	CLO2
	CI 2.1
	3
	4.5
	
	

	
	CLO4
	CI 4.1
	4
	6
	
	

	Mid-term speaking test
	CLO2
	CI 2.2
	3
	4.5
	15%

	7

	
	CLO4
	CI 4.2
	4
	6
	
	

	
	CLO5
	CI 5.1
	3
	4.5
	
	

	Summative assessment
	60
	

	Final listening test 
	CLO1
	CI 1.1
	3
	9
	30
	Per VNUA exam schedule

	
	CLO2
	CI 2.1
	3
	9
	
	

	
	CLO4
	CI 4.1
	4
	12
	
	

	Final speaking test
	CLO2
	CI 2.2
	3
	9
	30
	

	
	CLO4
	CI 4.2
	4
	12
	
	

	
	CLO5
	CI 5.2
	3
	9
	
	

	Total
	
	
	
	100%
	100%
	


[bookmark: _Hlk225329464]6.3. Rubrics for Qualitative Assessment activities
Rubric 1. Class participation
	Assessed Course Performance Indicators
	Assessment Criteria
	Criteria Coefficient
	Grading scale

	
	
	
	Excellent 8.5 – 10 points

	Good 
6.5 – 8.4 points

	Fair 
4.0 – 6.4 points

	Poor 
0 – 3.9 
points 

	CI 3.1
	
Participation and teamwork in class activities

	5.0
	Actively participates in all activities, responds appropriately and consistently
	Participates regularly with minor hesitation
	Participates occasionally, limited contribution
	Rarely participates or shows no engagement

	CI 6.1
	Preparation and self-study
	5.0
	Always well-prepared, completes all tasks, shows clear self-study effort
	Usually prepared, completes most tasks
	Sometimes prepared, incomplete tasks
	Not prepared, does not complete tasks




Rubric 2. Speaking performance (Mid-term & Final test)
	Assessed Course Performance Indicators
	Assessment Criteria
	Criteria Coefficient
	Grading scale

	
	
	
	Excellent 8.5 – 10 points

	Good 
6.5 – 8.4 points

	Fair 
4.0 – 6.4 points

	Poor 
0 – 3.9 
points 

	CI 4.2
	Discourse Management
	2.5
	Organizes ideas clearly and coherently, speaks at length.
	Generally well-organized, speaks with some hesitation.
	Ideas not well organized, frequent hesitation.
	Unable to organize ideas, very limited speech.

	CI 5.1 / CI 5.2
	Interactive Communication
	2.5
	Initiates and maintains interaction effectively. Arguments are highly logical and excellently supported by data/charts or strong reasoning during the discussion.
	Participates adequately. Arguments are mostly logical but lack some depth or have minor flaws in data analysis.
	Limited interaction. Arguments lack strong supporting evidence or are somewhat unclear.
	Cannot maintain interaction. Arguments are illogical, irrelevant, or unable to analyze the given tasks/charts.

	CI 2.2
	Grammar and Vocabulary
	2.5
	Uses a wide range of structures and vocabulary accurately and appropriately.
	Uses a good range of structures and vocabulary with minor errors.
	Limited range of structures and vocabulary, noticeable errors.
	Very limited range, frequent errors that hinder communication.

	CI 2.2
	Pronunciation
	2.5
	Clear pronunciation, easy to understand, natural intonation.
	Mostly clear, occasional difficulty for the listener.
	Sometimes difficult to understand, unnatural intonation.
	Often unclear, hard to understand.





[bookmark: _Hlk225329667]VII. Text books and references
7.1. Text books/ Lecture notes
1. Lansford, L., Ostrowska, S., Brinks Lockwood, R., Sowton, C., Williams, J., Cavage. C. (2025). Unlock 4 Listening, Speaking & Critical Thinking. Cambridge University Press.

7.2. References
* Additional references:
1. Virginia Evans, James Lilton, Jenny Dooley. (2005). FCE Listening and Speaking Skills.
Express Publishing
2. Cambridge First Certificate in English 2. Cambridge University Press.
3. Cambridge First Certificate in English 4. Cambridge University Press.

[bookmark: _Hlk159851975]* Research and research results: 
 - Tran Thi Hai & Bui Thi La (2023) A study on the use of blended learning in teaching Speaking 2 to English majors at VNU. Scientific Project at VNUA 2023. 
- Bui Thi La (2022) A comparative study of morphosyntactic features between English and Vietnamese in terms of verbs in Proceeding of 2022 International Graduate Research Symposium, University of Languages & International Studies – Vietnam National University, Vietnam National University Press, Hanoi
[bookmark: _Hlk154406625][bookmark: _Hlk154406669][bookmark: _Hlk154406707]- Vũ Thế Dương, Nguyễn Thị Thu Thủy, & Bùi Thị Là (2023) Using information gap activities to improve English speaking skills for the first-year cadets at the Air Defense - Air Force Technical College, in Proceeding of 2023 International Graduate Research Symposium, University of Languages & International Studies – Vietnam National University, Vietnam National University Press, Hanoi, pp. 481-491, ISBN: 978-604-384-167-1

[bookmark: _Hlk225329735]VIII. Course outline
	Week
	Content
	Teaching methods
	Assessment activities 
	Assessed Course Learning Outcomes

	1-2
	Chapter 1: Globalization
	Lecturing; communicative and task-based teaching; group work and pair work; discussion; guided practice
	- Class attendance & Observation
- Group work assessment
	CLO1, CLO2, CLO3, CLO4, CLO5, CLO6

	
	Lesson Learning Outcomes (LLO) for chapter 1:
 LLO1.1: Identify main ideas and details in listening texts on globalization 
 LLO1.2: Express opinions and present simple data in speaking tasks 
 LLO1.3: Use globalization-related vocabulary and modal verbs
	
	
	

	
	Theoretical contents (6hrs): 
1.1 Vocabulary: globalization 
1.2 Grammar: modals of present and past probability 
1.3  Listening skills: activating prior knowledge, listening for main ideas and detail
	
	
	

	
	Exercises on class (1hr)
Listening (FCE format – multiple choice, note-taking) 
Speaking: presenting and describing data (charts) 
	
	
	

	
	Seminar/Discussion (1hr)
Discussion: global issues and trade
	
	
	

	
	Self-study contents (15hrs)
Vocabulary review 
 Listening practice online 
 Speaking preparation
	
	
	

	3-4
	Chapter 2: Education
	
	
	

	
	Lesson Learning Outcomes for chapter 2:
LLO2.1: Understand advice, suggestions, and opinions in listening 
LLO2.2: Participate in discussions and decision-making tasks 
 LLO2.3: Use academic vocabulary and functional language
	- Lecturing
- Group-based learning
- Learner-centered teaching
	Class participation
	CLO1, CLO2, CLO3, CLO4, CLO6

	1 
	Theoretical contents (6hrs):
2.1  Vocabulary: academic adjectives 
2.2  Grammar: future continuous, expressing preferences 
2.3  Listening skills: listening for advice, making inferences
	
	
	

	2 
	 Exercise on class (1hr)
 Listening tasks (FCE format) 
 Speaking: group discussion, agreeing/disagreeing
	
	
	

	3 
	Seminar (1 hr)
Debate: Education choices
	
	
	

	2 
	Self-study contents (15hrs)
 Practice listening 
 Prepare speaking topics
	
	
	

	5-6
	Chapter 3: Medicine
	
	
	

	
	Lesson Learning Outcomes for chapter 3:
LLO3.1: Identify contrasting opinions and arguments in listening 
LLO3.2: Present and defend viewpoints in speaking 
LLO3.3: Use conditional structures and topic vocabulary
	- Lecturing
- Teaching through discussion
- Practice-based teaching (Role-play)
	- Class attendance & Observation
- Debate assessment
	CLO1, CLO2, CLO4, CLO5

	
	Theoretical contents (6hrs):
Vocabulary: health and medicine 
Grammar: conditionals (2nd & 3rd) 
Listening skills: listening for attitude, argument
	
	
	

	
	Exercises on class (1 hr)
  Listening exercises 
  Speaking: debate and argument
	
	
	

	
	Seminar (1 hr)
Discussion: healthcare issues
	
	
	

	
	Self-study contents (15hrs)
Listening practice 
Speaking preparation
	
	
	

	7
	Mid-term test (2.5hrs)
	
	Mid-term test
	CLO1, CLO2, CLO4, CLO5

	
	 Listening test (B2 format) 
 Speaking test (B2 format)
	
	
	

	
	Self-study contents (5.0 hrs)
Reviewing Chap 1-3
	
	
	

	8-9
	Chapter 4: The Environment
	
	
	

	
	Lesson Learning Outcomes for chapter 4:
 LLO4.1: Distinguish main ideas and details in environmental topics 
 LLO4.2: Present problems and solutions clearly 
 LLO4.3: Use environmental vocabulary
	- Lecturing
- Problem-based learning
- Learner-centered teaching
	- Class attendance & Observation
- Individual assignment
	CLO1, CLO2, CLO3, CLO4, CLO5, CLO6

	
	Theoretical contents (5.5hrs):
Vocabulary: environmental verbs 
Grammar: multi-word expressions, past perfect 
Listening skills: listening for organization and summary
	
	
	

	
	Exercises on class (1hr)
 Listening tasks 
 Speaking: problem–solution presentation
	
	
	

	
	Seminar (1.0 hr)
Problem and solution presentation using signposting language.
	
	
	

	
	Self-study (15 hrs)
Practice tests 
Speaking tasks

	
	
	

	10-11
	Chapter 5: Architecture
	
	
	

	
	Lesson Learning Outcomes for chapter 5:
LLO5.1: Understand detailed listening texts about architecture   LLO5.2: Discuss and propose solutions to real-world problems   LLO5.3: Use future forms and topic vocabulary
	Communicative and task-based teaching; group work; discussion; guided practice
	Class participation
	CLO1, CLO2, CLO3, CLO4, CLO6

	
	Theoretical contents (5hrs):
Vocabulary: architecture and urban planning 
Grammar: future forms (will / going to) 
Listening skills: understanding suggestions and opinions
	
	
	

	
	Exercises on class (1 hr)
Listening exercises 
Speaking: problem-solving discussion
	
	
	

	
	Self-study (15 hrs)
Listening practice 
Speaking preparation
	
	
	

	12
	Lab Session 1 – B2 Listening Practice
	
	
	

	
	Lesson Learning Outcomes for Lab Practice:
LLO6.1: Complete listening tasks (Parts 1–4) accurately 
LLO6.2: Apply listening strategies (gist, detail, inference)
	Computer-based practice; communicative and task-based teaching; guided practice and feedback
	Practice tests, feedback
	CLO3, CLO4, CLO6

	
	Practical/Lab contents (5 hrs)
Introduction to FCE Listening format (Parts 1–4) 
Full listening test (B2 format) 
Focus practice: 
multiple choice 
gap-fill 
note-taking 
Answer checking + teacher feedback

	
	
	

	
	Self-study (4hr)
Extra listening practice (B2 level) 
Vocabulary review

	
	
	

	13
	Lab Session 2 – B2 Speaking Practice
	
	
	

	
	Lesson Learning Outcomes for Lab Practice:
LLO6.3: Perform speaking tasks (Parts 1–4) fluently 
LLO6.4: Use appropriate interaction strategies
	Communicative and task-based teaching; role-play; pair work; guided practice and feedback
	Speaking performance, feedback
	CLO2, CLO3, CLO4, CLO5, CLO6

	
	Practical/Lab contents (5 hrs)
Introduction to FCE Speaking format 
Practice: 
Part 1: Interview 
Part 2: Long turn 
Part 3: Discussion 
Part 4: Extended discussion
Pair work + role-play 
Teacher feedback 
	
	
	

	
	Self-study (4hrs)
Record speaking practice 
Review speaking topics

	
	
	

	14
	Lab Session 3 – Full Mock Test
	
	
	

	
	Lesson Learning Outcomes for Lab Practice:
LLO6.5: Complete full B2 listening and speaking tests 
LLO6.6: Evaluate own performance and improve
	Computer-based practice, teacher-guided speaking, feedback
	Mock test + feedback
	CLO1, CLO2, CLO4, CLO5

	
	Practical/Lab contents (5 hrs)
Full Listening Test (B2 format) 
Full Speaking Test simulation (pairs) 
Feedback and correction 
Strategy review

	
	
	

	
	Self-study (4.5hrs)
Review mistakes 
Practice weak areas

	
	
	

	15
	Final-term test (2.5hrs)
	
	Final-term test
	CLO1, CLO2, CLO4, CLO5

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



[bookmark: _Hlk225330230]IX. Infrastructure and Facilities for teaching and learning:
-Classrooms, laboratory: Standard classrooms with a maximum capacity of 50 students. Computer laboratories equipped with high-speed internet-connected computers and high-quality headsets for listening and speaking practice.
-Teaching aids: A teacher's computer, projector, high-quality audio system, and speakers. Standardized digital learning materials and Cambridge B2 First (FCE) listening and speaking resources.
-VNUA - LMS: Utilized for uploading course materials, assigning self-study tasks, collecting student submissions, conducting online practice, and providing instructor feedback.
-Other requirements: Students are required to have the official textbooks and are encouraged to bring personal smart devices (smartphones/laptops) for in-class interactive activities and data analysis.

	

HEAD OF DEPARTMENT
(Signature and Full Name)






	Hanoi, date… month … year…

LECTURER IN CHARGE
 (Signature and Full Name)




DEAN
(Signature and Full Name)
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APPENDIX
LIST OF LECTURERS AND ASSISSTANTS FOR THE COURSE 

Lecturer in charge
	Full name: Bui Trung Kien
	Academic Title & Degree: M.A.

	Office address: Department of Professional English, Room 210, Faculty of Tourism and Foreign Languages
	Phone number: 0985884040

	Email: bkien@vnua.edu.vn
	Website: https://dlnn.vnua.edu.vn/

	Contact with lecturers:
- Location: Room 210, Faculty of Tourism and Foreign Languages
- Time: During office hours



Lecturer
	Full name: Ha Thi Lan
	Academic Title & Degree: M.A.

	Office address: Department of Professional English, Room 210, Faculty of Tourism and Foreign Languages
	Phone number: 0387681014

	Email: halan230975@gmail.com
	Website: https://dlnn.vnua.edu.vn/

	Contact with lecturers:
- Location: Room 210, Faculty of Tourism and Foreign Languages
- Time: During office hours



COURSE REVISION

Revised in 2022: 
Review and update content and knowledge of modules and lectures.
Revised in 2023: 
Review and update content and knowledge of modules and lectures.
Revised in 2024: 
Specify Review and update content and knowledge of modules and lectures.
Revised in 2025: 
Review and update content and knowledge of modules and lectures.
Revised in 2026: 
Review and update content and knowledge of modules and lectures.


