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COURSE SPECIFICATION
DN94054: INTERCULTURAL COMMUNICATION
       
   I. General information
· Academic semester: 4
· Credits: Total credits: 03 (Theory: 03 – Practice: 0)
· Learning hours:
	Learning activities
	Standard hours 
(hrs)
	Actual hours
(hrs)

	Lecture on class
	30
	30

	Exercises on class
	5
	5

	Presentation and seminar
	10
	10

	On campus practice/Lab work
	0
	0

	Off-campus practice / Internship/Field trip
	0
	0

	Assessment
	-
	5

	Self – study hours
	-
	100

	Total learning hours
	45
	150



· Responsible Unit:
    Department: Department of Professional English
    Faculty: Faculty of Tourism and Foreign Languages
· Kind of the course:
	General education □
	Major foundation □
	Specialized ⌧

	
	
	(Option 1) □
	(Option…) □

	Compulsory
□
	Elective
□
	Compulsory
□
	Elective
□
	Compulsory
□
	Elective
⌧
	Compulsory
□
	Elective
□


· [bookmark: _Hlk15306703]Corequisite course (s): None
· Prerequisite course (s): None
      Teaching language:  English   ⌧               Vietnamese
II. Program learning outcomes (PLO), course objectives and Learning Outcomes (CLO)
2.1. Program Learning Outcomes and Performance Indicators contributed by course
Table 1. Course contribution to Program Learning Outcomes
	Program Learning Outcomes (PLO)
	Program Performance
Indicators (PI)
	Level of course contribution to Program Learning Outcomes

	General knowledge

	PLO1 Apply knowledge of natural sciences, socio-economic and political sciences, law, ecology, environment, and contemporary issues in the field of English Language
	PI1.3. Apply an understanding of contemporary issues in the field of English Language
	
R

	Disciplinary knowledge

	PLO2.Analyze fundamental knowledge of economics, society, linguistics, culture, and English language theories relevant to English Language Teaching, Office Administration, and Tourism.

	PI2.2. Analyze fundamental knowledge of linguistics and culture in the fields of English Language Teaching, Office Administration, and Tourism.

	
R

	Generic skills

	PLO5. Communicate effectively in multicultural and multimedia environments, and use digital technologies and foreign languages appropriately in professional contexts.

	PI5.1. Demonstrate appropriate behavior with stakeholders in a professional working environment that is multicultural and multilingual.

	R

	Professional skills

	PLO6. Use English proficiently for professional purposes; apply critical thinking in analyzing and synthesizing information, delivering presentations, writing correspondence, producing academic reports, and working collaboratively.

	PI6.2. Apply critical thinking in analysis, synthesis, presentations, correspondence writing, academic report writing, and teamwork.

	R

	Autonomy and Responsibility

	PLO9. Demonstrate lifelong learning, professionalism, and an entrepreneurial and innovative mindset.

	PI9.1. Demonstrate self-directed learning and continuous professional development.

	P



2.2. Course objectives:
This course aims to provide students with fundamental knowledge of culture, communication, and intercultural communication in contemporary contexts; develop their ability to analyze cultural differences and intercultural communication issues; and enhance their ability to apply appropriate communication strategies, critical thinking, and self-directed learning in multicultural academic and professional environments.
2.3. Course Learning Outcomes and Performance Indicators (CI)
Table 2. Course Learning Outcomes and Performance Indicators
	Course Learning Outcomes (CLO)
	Course Performance Indicators (CI)
	Program Performance Indicators (PI)

	Knowledge

	CLO1: Explain fundamental concepts and factors of culture oand intercultural communication.
	CI1.1. Explain fundamental concepts of culture, communication, and intercultural communication.
	PI 2.2

	
	CI1.2. Explain major factors affecting intercultural communication through simple examples.
	

	CLO2: Analyze cultural differences and contemporary intercultural issues in communication contexts.
	CI2.1: Analyze cultural differences in verbal and nonverbal communication in contemporary communication contexts.
	PI 1.3

	
	CI 2.2: Analyze contemporary intercultural issues and their influence on communication in different social contexts.
	

	Skills

	CLO3: Demonstrate appropriate communication behaviors in multicultural and multilingual situations.
	CI3.1: Analyze intercultural communication situations and apply appropriate communication strategies.
	PI 5.1


	
	CI3.2: Present intercultural communication issues clearly and effectively using appropriate verbal and non-verbal communication skills. 

	

	CLO4: Apply critical thinking to analyze intercultural communication problems and propose appropriate solutions.
	CI4.1: Apply critical thinking to analyze the causes of intercultural communication problems.
	PI 6.2

	
	CI4.2: Apply critical thinking to propose appropriate solutions to intercultural communication problems.
	

	Autonomy and Responsibility

	CLO5: Demonstrate self-directed learning and responsibility in studying intercultural communication.
	CI5.1: Demonstrate responsibility by completing assigned learning tasks independently and on time.
	PI 9.1

	
	CI5.2: Demonstrate self-review by identifying and addressing gaps in intercultural understanding.
	



[bookmark: _Hlk225327397]III. Course description
Code: DN94054 - Name: Intercultural Communication (Total credits: 03: lecture: 3.0 – practice: 0 - self-study: 100)
This course provides students with fundamental knowledge of intercultural communication, including the relationship between culture and communication, cultural values and patterns, cultural identity, verbal and nonverbal communication, and intercultural conflict. Through discussions, case studies, role-plays, and group presentations, students analyze cultural differences and intercultural communication problems, select appropriate communication strategies, and propose solutions to intercultural misunderstandings and conflicts. The course also helps students develop critical thinking, teamwork, presentation, and self-directed learning skills in intercultural contexts.
[bookmark: _Hlk225327448]IV. Teaching and learning methods
1. Teaching methods
- Individual, pair, and group work for discussion, case analysis, problem-solving, and task completion.
- Note-taking and active participation in classroom discussions, role-plays, and presentations.
- Learning through intercultural case analysis and practical classroom activities.
Online self-directed learning through the institutional e-learning system.
2. Learning methods
- Individual, pair, and group work for discussion, problem-solving, and task completion. 
- Role-play
- Note-taking and participation in group discussions and presentations. 
- Learning by doing through practical activities. 
- Online learning (e-learning) for individual study.         

V. Student tasks
Attendance: Students must attend classes in accordance with VNUA regulations and actively participate in classroom activities.
Preparation: Students must read the assigned materials and prepare for each lesson before attending class.
Presentation and discussion: Students must participate in discussions and complete the mid-term group presentation as required by the lecturer.
Self-study: Students must complete assigned self-study tasks independently and on time.
Final examination: All students who are eligible and not exempted must take the final examination.

VI. Assessment methods
[bookmark: _Hlk225327459]6.1. Grading: 10
6.2. Assessment methods
[bookmark: _Hlk225328269][bookmark: _Hlk34030832]Table 3. Assessment plan and grade weighting
	Assessment activities
	Assessed course learning outcomes
	Assessed Course Performance Indicators
	Scores allocation for each assessed CI
	Weighting of each CI in the overall grade (%)
	Weighting of Assessment activities
	Timeline/week

	(1)
	(2)
	(3)
	(4)
	(5) = (4) *(6)/10
	(6)
	(7)

	Attendance and participation assessment
	10
	

	Attendance and participation 
	CLO5
	CI5.1
	5
	5
	10
	All week

	
	
	CI5.2
	5
	5
	
	

	Formative Assessment
	30
	

	Mid-term
Presentation
	CLO3
	CI3.1
	5
	15
	30
	Week 7-9

	
	
	CI3.2
	5
	15
	
	

	Summative assessment
	60
	

	Final exam
	CLO1
	CI1.1
	2
	12
	

60
	
According to VNUA schedule

	
	
	CI1.2
	2
	12
	
	

	
	CLO2
	CI2.1
	2
	12
	
	

	
	
	CI2.2
	2
	12
	
	

	
	CLO4
	CI4.1
	1
	6
	
	

	
	
	CI4.2
	1
	6
	
	

	Total
	
	
	
	100%
	100%
	


[bookmark: _Hlk225329464]6.3. Rubrics for Qualitative Assessment activities
Rubric 1. Attendance and Participation
	Assessed Course Performance Indicators
	Assessment Criteria
	Criteria Coefficient
	Grading scale

	
	
	
	Excellent 8.5 – 10 points

	Good 
6.5 – 8.4 points

	Fair 
4.0 – 6.4 points

	Poor 
0 – 3.9 
points 

	CI5.1
	Attendance and responsible task completion
	0.5
	Attends all class sessions, is consistently punctual, and completes assigned tasks fully and on time.
	Is absent from one class session and completes most assigned tasks on time; occasionally arrives late or submits tasks late..
	Is absent from two or three class sessions and completes only some assigned tasks; frequently arrives late or requires reminders.
	Is absent from more than three class sessions or frequently fails to complete assigned tasks.

	CI5.2
	Active participation and self-directed improvement
	0.5
	Actively participates in at least 85% of classroom activities; consistently contributes relevant ideas, responds to feedback, and takes appropriate action to improve learning.
	Participates in 65–84% of classroom activities; generally contributes relevant ideas and responds appropriately to feedback.
	Participates in 40–64% of classroom activities; contributions and efforts to improve are inconsistent.
	Participates in fewer than 40% of classroom activities and shows little or no evidence of responding to feedback or improving learning.



Rubric 2. Mid-term Presentation

	Assessed Course Performance Indicators
	Assessment Criteria
	Criteria Coefficient
	Grading scale

	
	
	
	Excellent 8.5 – 10 points

	Good 
6.5 – 8.4 points

	Fair 
4.0 – 6.4 points

	Poor 
0 – 3.9 
points 

	




CI 3.1
	Content accuracy and relevance
	0.3
	Content is accurate, relevant, well-developed, and supported by appropriate intercultural examples.
	Content is generally accurate and relevant, with minor omissions or unclear points. Examples are mostly appropriate.
	Content includes several inaccuracies or irrelevant points; explanations and examples are limited.
	Content is largely inaccurate, irrelevant, or insufficiently developed, with little or no appropriate evidence.

	
	Analysis and application
	0.2
	Clearly analyzes the assigned intercultural situation and applies appropriate verbal communication strategies convincingly.
	Provides a generally clear analysis and applies mostly appropriate verbal strategies, with minor limitations.
	Analysis is superficial, and some verbal strategies are inappropriate or insufficiently explained.
	Provides little or no analysis and fails to apply appropriate verbal communication strategies.

	CI 3.2

	Delivery and verbal presentation skills
	0.3
	Speaks clearly and fluently with appropriate pronunciation, pace, volume, language, and effective organization; engages the audience consistently.
	Presentation is generally clear and organized; minor problems with fluency, pronunciation, pace, or audience engagement do not seriously affect communication.
	Presentation is sometimes unclear or difficult to follow because of problems with organization, fluency, pronunciation, pace, or volume.
	Presentation is largely unclear, poorly organized, or very difficult to follow.

	
	Non-verbal communication and teamwork
	0.2
	Uses culturally appropriate eye contact, gestures, posture, and facial expressions; transitions are smooth, and all members contribute effectively.
	Uses generally appropriate non-verbal behaviors; teamwork and member contributions are mostly balanced, with minor inconsistencies.
	Non-verbal behaviors are sometimes inappropriate or ineffective; coordination is weak, or participation is noticeably unbalanced.
	Shows little awareness of appropriate non-verbal communication; teamwork is poor, or one or more members make little meaningful contribution.




[bookmark: _Hlk225329667]VII. Textbooks and references
7.1. Text books/ Lecture notes
1. Krumrey, K. (2022). Intercultural Communication for the Community College (2nd ed.). Open Oregon Educational Resources.
7.2. References
1. Neuliep, J. W. (2021). Intercultural communication: A contextual approach (8th ed.). SAGE Publications.
2. Jackson, J. (2020). Introducing language and intercultural communication (2nd ed.). Routledge.
3. Samovar, L. A., Porter, R. E., McDaniel, E. R., & Roy, C. S. (2014). Intercultural communication: A reader. Cengage Learning.
[bookmark: _Hlk225329735]VIII. Course outline
	Week
	Content
	Teaching methods
	Assessment activities 
	Assessed Course Learning Outcomes

	1
	Chapter 1: The Study of Intercultural Communication
	
	
	

	
	Lesson Learning Outcomes (LLO) for chapter 1:
LLO1.1: Explain key concepts and the importance of intercultural communication.
LLO1.2: Explain major factors influencing intercultural communication through relevant examples.
	Discussion; Pair work
	Attendance and participation
	 CLO5


	
	Theoretical contents (2 hrs): 
1.1 The study and importance of intercultural communication
1.2 Key concepts and characteristics of intercultural communication
1.3 Factors influencing intercultural communication
	
	
	

	
	Practical contents (1 hr)
Discussion of intercultural communication in students’ daily lives; analysis of introductory intercultural scenarios.
	
	
	

	
	Self-study contents (10hrs)
Read Chapter 1; complete reflection questions and review key terms.
	
	
	

	2
	Chapter 2: Starting With Culture
	
	
	

	
	Lesson Learning Outcomes for chapter 2:
LLO2.1: Explain the concepts and characteristics of culture.
LLO2.2: Analyze how cultural values and patterns affect communication.
	

Lecture, Case study,
Group work
	

Attendance and participation

	

CLO5

	1 
	Theoretical contents (2hrs):
2.1 Definitions and characteristics of culture
2.2 Elements and levels of culture
2.3 Cultural values, beliefs, norms, and communication
	
	
	

	2 
	Practical contents (1 hr)
Analyze the influence of cultural values on everyday communication.
	
	
	

	2 
	Self-study contents (10 hrs)
Read selected sections of Chapter 2; compare the values and communication practices of two cultures.
	
	
	

	3
	Chapter 2: Starting With Culture (continued)
	
	
	

	
	Lesson Learning Outcomes for chapter 2:
LLO3.1: Compare major cultural patterns across communication contexts.
LLO3.2: Apply cultural frameworks to intercultural situations without stereotyping.
	Group work,
Case study
	Attendance and participation
	CLO5

	
	Theoretical contents (2 hrs):
2.4 Major cultural patterns and dimensions
2.5 Cultural generalizations and stereotyping
2.6 Applying cultural knowledge in communication
	
	
	

	
	Practical contents (1hr)
Compare cultural patterns and propose appropriate responses to intercultural situations.
	
	
	

	
	Self-study contents (10hrs)
Complete a cultural comparison chart and prepare a short response to an intercultural case.
	
	
	

	4
	Chapter 3: Self & Identity
	
	
	

	
	Lesson Learning Outcomes for chapter 3
LLO4.1: Explain the relationship between culture, self, and identity.
LLO4.2: Analyze identity negotiation in intercultural interactions.
	Individual work; Discussion
	Attendance and participation
	
CLO5

	
	Theoretical contents (2 hrs):
3.1 Culture and the self
3.2 Social, cultural, and personal identities
3.3 Identity development and negotiation
	
	
	

	
	Practical contents (1 hr):
Construct an identity map and analyze identity-related intercultural situations.
	
	
	

	
	Self-study contents (10hrs)
Read selected sections of Chapter 3 and prepare a short reflection on cultural identity.
	
	
	

	5
	Chapter 4. Verbal Communication
	
	
	

	
	Lesson Learning Outcomes for chapter 4
LLO5.1: Analyze cultural differences in verbal communication.
LLO5.2: Apply appropriate verbal strategies in intercultural situations.
	Discussion; Case study;
Role-play
	Attendance and participation
	CLO5

	
	Theoretical contents (2 hrs):
4.1 Language, culture, and meaning
4.2 Verbal communication styles across cultures
4.3 Language choices and intercultural misunderstanding
	
	
	

	
	Practical contents (1 hr):
Role-play intercultural situations and adapt verbal communication strategies to different contexts.
	
	
	

	
	Self-study contents (10hrs)
Read Chapter 4; analyze a verbal misunderstanding and suggest appropriate improvements.
	
	
	

	6
	Chapter 5. Non-verbal communication
	
	
	

	
	Lesson Learning Outcomes for chapter 5
LLO6.1: Analyze cultural differences in nonverbal communication.
LLO6.2: Interpret and use nonverbal behaviors appropriately in intercultural situations.
	Case study, Discussion, Role-play
	Attendance and participation
	CLO5

	
	Theoretical contents (2 hrs):
5.1 Functions and types of nonverbal communication
5.2 Kinesics, eye contact, touch, space, and time
5.3 Cultural differences and nonverbal misunderstanding
	
	
	

	
	Practical contents (1hr):
Interpret nonverbal behaviors and misunderstandings in intercultural situations.
	
	
	

	
	Self-study contents (10hrs)
Read Chapter 5; observe and record examples of culturally influenced nonverbal communication.
	
	
	

	7
	Chapter 6. Conflict
	
	
	

	
	Lesson Learning Outcomes for chapter 6 
LLO7.1: Identify the causes and characteristics of intercultural conflict.
LLO7.2: Analyze the influence of culture, face, and facework on conflict.
	Presentation, Discussion
	Mid-term group presentation

	CLO3


	
	Theoretical contents (2 hrs):
6.1 Definition and characteristics of conflict
6.2 Characteristics of intercultural conflict
6.3 Face and facework in conflict
	
	
	

	
	Practical contents (1 hr):
Group presentations and analysis of intercultural conflict cases.
	
	
	

	
	Self-study contents (10hrs)
Read selected sections of Chapter 6 and prepare the group presentation.
	
	
	

	8
	Chapter 6: Conflict (continued) 
	
	
	

	
	Lesson Learning Outcomes for chapter 6
LLO8.1: Compare different intercultural conflict styles and management approaches.
LLO8.2: Propose appropriate solutions to intercultural conflicts.
	 Discussion; Problem-solving

	Mid-term group presentation

	CLO3

	
	Theoretical contents (2 hrs):
6.4 Approaches to managing conflict
6.5 Intercultural conflict styles
6.6 Strategies for constructive conflict management
	
	
	

	
	Practical contents (1 hr):
Group presentations and problem-solving activities based on intercultural conflict situations.
	
	
	

	
	Self-study contents (10hrs)
Complete a conflict-style reflection and revise the proposed solution to an intercultural conflict.
	
	
	

	9
	Integrated Intercultural Communication Cases
	
	
	

	
	Lesson Learning Outcomes 
LLO9.1: Integrate knowledge from Chapters 1–6 to analyze intercultural communication situations.
LLO9.2: Present appropriate communication strategies and solutions.
	Lecture, Discussion, Presentation
	Mid-term group presentation

	CLO3


	
	Theoretical contents (2 hrs):
9.1 Review of culture, identity, verbal and nonverbal communication
9.2 Integrated analysis of intercultural misunderstandings and conflicts
	
	
	

	
	Practical contents (1 hr):
Group presentations, questions, and peer feedback.
	
	
	

	
	Self-study contents (10hrs)
Review Chapters 1–6 and improve the case analysis based on teacher and peer feedback.
	
	
	

	10
	Course Review
	
	
	

	
	Lesson Learning Outcomes for Review
LLO10.1: Review the key concepts and theories covered in Chapters 1–6.
LLO10.2: Apply intercultural communication knowledge to integrated cases and final-examination tasks.
	Review, Discussion
	Attendance and participation

	[bookmark: _GoBack]CLO5

	
	Theoretical contents (2 hrs):
10.1 Summary of key concepts from Chapters 1–6
10.2 Review of intercultural communication and conflict-management strategies
	
	
	

	
	Practical contents (1 hr):
Practice analyzing integrated intercultural cases; questions and answers about the final examination.
	
	
	

	
	Self-study contents (10hrs)
Review Chapters 1–6 and prepare for the final examination.
	
	
	



[bookmark: _Hlk225330230]IX. Infrastructure and Facilities for teaching and learning:
- Classrooms, laboratory: Standard classrooms equipped with basic teaching facilities such as projectors, whiteboards, and audio systems. No laboratory is required for this course. 
- Teaching aids: Textbooks, reference materials, handouts, slides, and multimedia resources (videos, audio materials) supporting intercultural communication topics.
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APPENDIX
LIST OF LECTURERS AND ASSISTANTS FOR THE COURSE 

Lecturer in charge
	Full name: Nghiêm Hồng Ngân
	Title: M.A

	Address: Department of Professional English, Room 209, Faculty of Tourism and Foreign Languages
	Phone: 0977348688


	Email: nghiemhongngan@vnua.edu.vn
	Web: https://dlnn.vnua.edu.vn/

	Contact with lecturers:
- Location: Room 209, Faculty of Tourism and Foreign Languages
- Time: During office hours



Lecturer
	Full name: Tran Thanh Phuong
	Title: M.A

	Address: Department of Professional English, Room 209, Faculty of Tourism and Foreign Languages
	Phone: 0974369087

	Email: tranthanhphuong@vnua.edu.vn
	Web: Khoa Du lịch và ngoại ngữ (vnua.edu.vn)

	Contact with lecturers:
- Location: Room 209, Faculty of Tourism and Foreign Languages
- Time: During office hours



Lecturer
	Full name: Nguyen Thi Thu Thuy
	Title: Ph.D.

	Address: Department of Professional English, Room 209, Faculty of Tourism and Foreign Languages
	Phone: 0983045379

	Email: nttthuynn@vnua.edu.vn
	Web: Khoa Du lịch và ngoại ngữ (vnua.edu.vn)

	Contact with lecturer:
- Location: Room 209, Faculty of Tourism and Foreign Languages
- Time: During office hours







COURSE REVISION
- The Second: 6/ 2020
Review and update content and knowledge of modules and lectures.
- The Third: 6/ 2021
Review and update content and knowledge of modules and lectures.
- The Fourth: 6/ 2022
Review and update content and knowledge of modules and lectures.
- The Fifth: 6/ 2023
Review and update content and knowledge of modules and lectures.
- The Sixth: 6/2024
Review and update content and knowledge of modules and lectures.
- The Seventh: 4/2026
Review and update content and knowledge of modules and lectures.





